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The Modern Workplace Vision

Disruption happening in every industry:

• Rising customer expectations,

• New digital business models,

• Need for differentiation

Expand your enterprise in ways you never thought possible by integrating 

technology into every aspect of your business. By creating an ecosystem that 

revolutionizes how you operate and compete, digital transformation brings 

limitless potential to empower your employees and boost customer 

engagement. 

The workplace and the way people work are changing

• Become agile and innovative to speed delivery of services

• Attract and retain the right talent 

• Provide friction-free collaboration and communication to drive creativity

• AI-powered services to find and analyze information



Microsoft 365
The world’s productivity cloud



Microsoft 365
The world’s productivity cloud

Intelligent securityIntegrated workflow

Connected experiences



Teamwork trends

Diverse
5 generations work together

Team-based and collaborative
80% of employee time is spent collaborating¹

Global
72% of workers will be working remotely in 2020²

¹ Harvard Business Review, “Collaborative Overload,” January-February 2016 Issue

² IDC, “IDC Forecasts U.S. Mobile Worker Population to Surpass 105 Million by 2020,” June 2015



Microsoft Teams
The hub for teamwork in Microsoft 365

Persistent 1:1 & Group Chat

Powerful Online Meetings

Enterprise Calling & Voice

Built-in Office 365 Apps



Teams is the fastest growing business app in Microsoft history

500,000+
organizations use Teams

91
Fortune 100 

companies use Teams

44
languages are 

supported in Teams

150
customers have 10,000 

or more active users



Video: IntroMicrosoftTeams for HR.mp4





Microsoft Teams devices

Access intelligent comms
Smarter and faster ways to connect 
and collaborate with your devices

Built for purpose

Devices optimized for your 

spaces and work styles

Work with confidence

Certified devices, with high quality video 

and audio, enterprise-grade security, and 

easy set up and management

A range of certified devices in every size, for every space and working style

Personal devices

Headset Desk phone Mobile phone 

station

Speaker puck Mobile phone PC

Shared devices

Conference 

Room Phone

Skype Room 

Systems

Large screen 

collaboration 

device



AI in Teams—available today!

Mobile Companion 

Mode

Inline Message 

Translation

Live captions 

and subtitles

Customized 

Background 



Custom apps

integration



Teams for different departments and industries

Marketing

Deliver marketing campaigns 

and go-to-market activities across 

a diverse group of internal and 

external stakeholders.

Sales

Build and deliver proposals with 
input from different stakeholders. 

Manage sales planning, training and
sales readiness in the same place.

Human Resources

Manage recruitment, training, 

and reviews across departments.

IT

Drive IT transformation and 
change management. 

Plan, execute and manage all phases
of IT deployment, adoption 
and rollout.

Engineering

Move quickly between ideation, 

development and deployment. 

Integrate with developer tools.

Project Management

Manage project stakeholders, 

tools, budgets, project reviews, 

and feedback.

Firstline Workers

Empower your Firstline 

Workforce with tools that will 

support schedule management and 

provide oversight to what’s most 

relevant to their day.

Healthcare

Provide the best care possible 
enabled by a secure platform with 
secure messaging, streamlined care 
coordination and health team 
huddle capabilities.

Education

Empower your students to 
create the world of tomorrow with 
a simple and safe experience that 
promotes teamwork and unlocks 
creativity.

Get guidance on these and other scenarios in the Productivity Library

https://www.microsoft.com/microsoft-365/success/?products=microsoftteams


The value of Microsoft Teams 

4 hours/week
estimated time saved by information workers through 

improved collaboration and information sharing 

$30 million
estimated 3-year benefits for a standard 5,000-user 

organization

Estimate based on composite organization from Forrester Consulting Total Economic Impact™ of Microsoft Teams, 

commissioned by Microsoft, April 2019. Time savings varies based on role.

https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/Quantifying-the-value-of-collaboration-with-Microsoft-Teams/ba-p/481328


Internal communication at dm: Office 
365 simplifies the exchange between 
employees

The advantages of Office 365 are obvious: A mobile app 

is available for almost every application. This makes 

communication within the company mobile and 

location-independent, which is much more effective and 

saves time. And we reinvest this time directly in our daily 

work with our customers.

Andreas Gessner, Department Manager

dmTECH

https://customers.microsoft.com/en-gb/story/dm-drogeriemarkt-
office365-onedrive-yammer-teams-consumer-goods-germany-en

https://customers.microsoft.com/en-gb/story/dm-drogeriemarkt-office365-onedrive-yammer-teams-consumer-goods-germany-en


Get started today


